of accentuating the tensions within the society. Some of the problems,
but not all, may need detailed study. Appointment of fresh commissions
and committees can be viewed as yet another delaying device. Where
there is sufficient understanding of the problem, immediate action should
be taken. Some of these should include:
The most important and urgent thing at this stage is to establish
the credibility, integrity and accountability of law enforcing agencies,
especially the police. The accountability has to cover, among other
things, arrests, detention, interrogation, encounters, deaths in custody
and encounter and their use of authority to keep peace and order
including at a time when sections of population are exercising their
political and civil rights, the present system of accountability within the
hierarchy of police and administration leading eventually to the political
authority, legislature and judiciary is woefully inadequate, time consuming
and irresponsive. We have to create institutions and processes at various
levels starting from the police station and equivalent levels of
administration and upwards which can almost continuously monitor the
activities of the law enforcing agencies, especially in the context of people
exercising their political rights. In addition, the whole gamut of outdated
rules, regulations, manuals, training, etc., guiding the activities of law
enforcing agencies have to be revised to suit the changed^ conditions.
Both these measures should reduce the scope for politically inspired law
enforcement1 measures. These steps, together with the consequential
'openness' do not require any elaborate enquiry and prompt action in
this regard, should pave the way for restoring where necessary and
reinforcing the belief in the working of the democratic institutions in the
country.
The second most important related steps concern the judicial and
quasi-judicial machinery at various levels covering criminal, civil, and
economic litigation. Mere legislation on the Statute Books is no
guarantee for the improvement and betterment of the deprived. Easy,
inexpensive and prompt access to judicial and quasi-judicial machinery
for the redressal of complaints, and humane processes of quick disposal
of cases are essential ingredients which will go a long way in restoring
trust in these processes. The government can straightway take many
meaningful initiatives in this area.
One of the necessary conditions to promote the integrity of persons
involved in all branches of administration, particularly polic^ is to totally
depoliticise it. Appointments, postings, transfers, promotions, etc.
should be institutionalised, away from the purview of political entities.
This will help them in expressing their positions on various problems
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